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Sign In

1. Sign In
@ - visit the Client Portal website and click Sign In

* https://portal.roshalimaging.com

2 e+ Enter your email address and password (provided by Roshal)

@) ROSHAL

Click below to sign in.
.

Need help?

08 Knowledge Base
B support@roshalimaging.com

\, 888-767-4250

Release v2.6.0-20260313.1

This release is now live. View the full release
notes here:

Welcome to the Roshal Health Portal.

@ ROSHAL
Health™

[2) ROSHAL

Please log in to continue to the
Roshal Portal.

Email address®

Password (case-sansitive)”


https://portal.roshalimaging.com/
https://portal.roshalimaging.com/

Order Service 7)) ROSHAL

Health™

2- order SerVice @) ROSHAL ACK O [TEST] Roshal Facility
@ - To place an order for a specific service, navigate to the orders e
Order Service tab on your left side menu e @[22 Order Service "
Recent Orders (832) 437-5266
2 « Enterin the necessary information o
* MRN e 2
. . l l
* Delivery Type (on site or remote)

= |

* Service Type (Ultrasound, ECHO, etc)

Service Type Service

* Service (Service related to service type) [sensers || l

Notes

* Any additional Notes : |
® - Click Add Service to add additional services to your 3 4 ®

order

4 « Click Clear Order to erase the information you entered

® - Click Confirm Order to place it Confirm Order
& « Confirm order details and add in a Contact Name e sty g p—— -
7 < Click Submit Order v ®
® - Once the order is successfully placed a ,,Mm, Order Submitted!

. . . = Ultrasound: Aorta
popup will confirm this
Contact Name Contact Phone Your order has been successfully submitted to Roshal. A

] [(8321437 5266 specialist will be dispatched to your location.

- [=]




Recent Orders

3. Recent Orders

To view all your recently placed orders and their
pertaining information, navigate to the Recent
Orders tab on your left side menu

2 + View the Order Date, MRN, Assigned To, etc
@ - status shows you if the provider is:

* Assigned the order

* Enroute to the facility

* Arrived

* Started the service

* Completed the service

* Canceled

Click New Order to place a new order through the
Order Service view

Click Refresh to update the information of a
current order (status)

Filter Search to find specific orders
Click inside of the Order to view more details
@® - cCancel the order here if needed

® - Provide a Reason

@) ROSHAL

@) ROSHAL 1;9 [TEST] Roshal Facility
Orders
) Recent Orders

Order Service

Recent Orders .

Log Book 6 F Q. ) Record: .

0rd.166188 2025-02-28 09:5 On-site oh
0rd.166187
age
4 i) ®
[TEST] Roshal Facility
= 440 Cobia Dr.
%)) Service Order Katy, TX 77484
7 832) 437-5266
1]
ord 191
ARN Stat Cancel Order
1234 D
Servi s Are you sure you want to cancel order ord.1661907?
<h
Please select a reason for cancellation:
uuuuu
nnnnnnnnnnnn (oncx ) 9




Log Book

4. Log Book

To view all your past placed orders and their
pertaining information, navigate to the Log Book,
tab on your left side menu

2 « \iew order information - Provider, MRN,
Order Date, etc

Select the Date Filter to view past orders in a
certain date range, then click submit

4 + Exportyour past orders to a CSV File
Filter Search to find specific orders
5. Notifications

6 ° Toview system notifications and alerts click on the
bell icon in the top right corner

7 + From here you can view your system notifications
* Critical Alerts
* Warnings
* Informational

If a notification has an arrow on the
right, it can be clicked on and will
navigate you to the URL attached

Support: 888-767-4250

@) ROSHAL

L% [TEST] Roshal Facility

@ ROSHAL K
Orders LOg BOOk

Order Service

6

Date Filter:  2025-02-21 2025-02-28

@ - | 3Recoras

Recent Orders

Log Book .

7 ‘3‘ [TEST] Roshal Facility

A Critical Test

roshal-web-client-dev v2.0.0-20250220.1

£ Waming Test1

© Alert/URL Test N ’




Resources

5. Resources

Select the Resources option on the left
menu

Select FAQ option for frequently asked
questions relating to the Client Portal
utilization

Select Support option to assist with
troubleshooting any issues that are being
experienced

Select Release Notes option to review all
enhancement and updates to the Client
Portal

Select the Text bubble located at the
bottom right side of the client portal

screen to chat live with our Support Team.

Hours of Live chat are Monday-Friday,
9am-6pm EST

Agree to the terms of the chat by
selecting the “l agree” blue circle

Select the Blue X to close and exit the live
chat room

@ ROSHAL
Health™

Hi there! How can | assist you today? Our
team is available and actively responding
Monday-Friday, 9 AM-6 PM EST. If you
reach out outside these hours, we'll get back

to you as soon as we can.

@ ROSHAL BACK
oreers @ Resources

@) ROSHAL

How can we help you?

This chat widget uses a cookie to interact with website visitors
Help and to provide your chat history. To find out more about this

cookie, see our Privacy Policy.

Search for answers °

® o ® - 4 0
FAQs Support Release Notes
See more 2> See more > See more ‘




Create Ticket

6. Create Ticket

Select Create Ticket to open a Support
Ticket with the Roshal Support Team

Fillin First/Last Name, your email
address and phone number where you
may be reached.

Name the ticket for your reference

Provide a brief description of the
issue/reason the ticket is being created

Upload any file to provide more
information relating to the ticket — Only
if applicable.

Select the Submit option to send your
ticket to the Support team.

An email confirmation will be sent to
the email address provided as well as
updates to the ticket.

@ ROSHAL
Orders Create Ticket

D)

ROSHAL

Health™

Ticket description *

File upload

&

Choose File | No file chosen




Release Notes ROSHAL

7. Release Notes

@ - Seclect Release Notes option to
FEVIeW a” enhancement d nd @ ROSHAL BACK [Strategic] Coleman County Medical Center

updates to the Client Portal
A e %)) Release Notes

nt Order
r endar
ook How can we help you?
@ Help ~
Client Portal > Release Notes
ur
s FAQs Release Notes
. Support - ; AN
E] Release Not ’ Roshal Health Client Portal Release - Version 2.6.0-20260309
Release Notes Roshal Health Client Portal Release - Version 2.5.0-20260211

Roshal Health Client Portal Release - Version 2.4.0-20260204
Roshal Health Client Portal Release - Version 2.3.3-20260129
Roshal Health Client Portal Release - Version 2.3.2-20251215

See more v

Dromn 000Q
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