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Sign In
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1.SignIn
®.

Visit the Client Portal website and click Sign In

https://portal.roshalimaging.com

2 - Enter your email address and password (provided by Roshal)

@ ROSHAL

Health

@ ’ ROSHAL Please log in to continue to the

Roshal Portal.
Weicome to the Roshal Health Portal

Email address*

Click below 1o aign in
“ ' Password (case-sensitive)®

Need help?
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‘ | 06490
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https://portal.roshalimaging.com/
https://portal.roshalimaging.com/

Order Home

2. 0Order Home

To place an order for a specific service, navigate to the
Order Home tab on your left side menu

Enter in the necessary information
* MRN
» Service Type (Ultrasound, ECHO, etc)
* Service (Service related to service type)
* Any additional Notes

Click Add Service to add additional services to your
order

Click Clear Order to erase the information you entered
Click Confirm Order to place it

6 + Confirm order details and add in a Contact Name
7 + C(Click Submit Order

® - Once the order is successfully placed a
popup will confirm this

@ ROSHnAhL

= Orders

|ﬁ Order Home .

Service Calendar

Log Book

@ Help v
‘Support: 888-767-4250

< BACK

@ ROSHAL
Health™

[TEST] Roshal Facility SIGN OUT

[TEST] Roshal Facility

ID: 239

Order Home 315 E. Kennedy Blvd
Tampa, FL 33602
(832) 437-5266

New Order 2 Recent Orders Al - Active Orders All

MRN

Service Type Service

Service Type Service
Notes
Confirm Order

[TEST] Rosh

315 E. Kennedy

ampa, FL 3360

123

* Echocardior

Contact Name

al Facility

Blvd

gram: Echocardiogram

Contact Phone

6 (832) 437-5266

=3

-

Order Submitted!

Your order has been successfully submitted to Roshal. A
specialist will be dispatched to your location.




Recent Orders & Active Orders

3. Recent Orders & Active Orders

Recent Orders show orders placed within the
last 24 hours, orders still in progress, or any
scheduled/upcoming orders

2 o

View the Status of the order

Users have the option to Filter orders by
Service Type

Active Orders show currently active orders
along with the providers ETA in relation to the
order placed

Switch between orders by using the
arrows at the bottom of the view

Click inside of a Recent Order to view more
details

7 + Send ETA Link allows you to enter any
phone number and send the ETA

tracking link to that person

a ROSHMAWL

[E) Orders

| A Order Home

Service Calendar

< BACK

Order Home

ROSHAL

Health™

®)

[TEST] Roshal Facility SIGN OUT
[TEST] Roshal Facility
ID: 239

315 E. Kennedy Blvd
Tampa, FL 33602

(832) 437-5266

Log Book

@ Help v

Service Order

New Order Recent Orders

MRN
ord.166876

Service Type Service

Service Type Service ord.166875

Notes

ADD SERVICE CLEAR ORDER

[TEST] Roshal Facility
315 E. Kennedy Bivd
Tampa, FL 33602

(832) 437-5266

State: Enroute

Order Info:

D

>rd. 166876

7|

Provider ETA:

SEND ETA LINK

CANCEL ORDER

Arriving in ~52 min

Accepted 2

Canceled

4

Active Orders

Arriving in ~48 min
Expected at 3:09 PM

Q
2 John Smith

€l

Palm Harbor

Town'n’
[ v N

Largo

Brandon (&

Riverview
@
Saint
Petersburg

ord.166876

route
Service r
9

Cancel the order here if needed W Genost Order o

£ Are you sure you want to cancel order ord.166190?
i

Provide a Reason

Paim Harbor

Please select a reason for cancellation:

.

arga BACK

CCANCEL ORDER



Service Calendar 7)) ROSHAL
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4. service Ca Iendar @ROSH,,AVL < BACK [TEST] Roshal Facility SIGN OUT
@ - Toview all your upcoming/scheduled orders, B orders [ e caercer
. - pcoming services
navigate to the Service Calendar, tab on your left 4
H | Service Calendar . 2 . 6
Slde menU Today Back Next May 2026 Month Agenda
2 . Click Today to navigate you back to the current day & e } 01 o
® - Click Back or Next to switch months
03 04 05 06 07 08 09
4 + C(Click Month to view the monthly calendar layout
® - Click inside an order to to view more order 0 " 2 E B
details
- . 17 18 19 20 21 22 23
6 « Click Agenda to view the agenda layout
24 25 26 . 27 28 29 30

31

Today Next 04/13/2026 — 05/13/2026 6 Month Agenda

Date Time Event

ThuApr16 = 9:00 am 9 AM - Remote ord. 166758
9:00 am 9 AM - Remote ord. 166759

Fri Apr 17 9:00 am 9 AM - On-site ord. 166761
9:00 am 9 AM - On-site ord. 166765
10:00am 10 AM - Remote ord. 166766

Thu Apr23  4:00 pm 4 PM - Remote ord. 166796
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5. Log Book

@ - Toview all your past placed orders and their & orders
pertaining information, navigate to the Log Book, e (e

() ROSHAL ¢ BaCK 6 \‘_n [TEST] Roshal Facility sioN ouT

Order Home

tab on your left side menu

2 .+ View order information - Provider, MRN, = Q) e ssoson wws @) XTI 4
Order Date, etc ® Hetp .
@ - Select the Date Filter to view past ordersin a ® - Q) #Recoe
certain date range, then click submit
2 [TEST] Roshal Facility John Smith (1649) 88 Complete 2026-05-06 15:37 2026-05-06 14:37 test (832) 437-5266 Echocardiogram
4 o Export your pa st orde rs to a CSV Flle [TEST] Roshal Facility Sarah Jane (1032) 1000 Enroute 2026-05-11 10:13 2026-05-11 09:13 Test (832) 437-5266 Testing Abdomen
. . . [TEST] Roshal Facility John Smith (1649) 456 Enroute 2026-05-13 14:19 2026-05-13 13:19 Contact Name (832) 437-5266 Abdomen
® - Filter Search to find specific orders
5. Notifications [« [ <[5 ] » ] reran
6 - Toview system notifications and alerts click on the
bell icon in the top right corner 7 [TEST] Roshal Facilty
7 + From here you can view your system notifications A Critical Test
asdf asdf asd fasd fasdf asd faadsfasdfasdfasdfa this is extra long. asdf
o critical Alerts —|  asdf asd fasd fasdf asd faadsfasdfasdfasdfa this is exira long. asdf asdf
asd fasd fasdf asd faadsfasdfasdfasdfa this is extra long. asdf asdf asd roshal-web-client-dev v2.9.0-20260511.3

H i i i i
° Wa rni ngs fasd fasdf asd faadsfasdiasdfasdfa this is exira long. asdf asdf asd fasd

fasdf asd faadsfasdfasdfasdfa this is exira long.

¢ Informational

Warning Test1

Warning warning warning warning warning warning

® - Ifa notification has an arrow on the
right, it can be clicked on and will © AlertiURL Test ®
. This is a test messagel
navigate you to the URL attached

iite
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@ - sclect the Resources option on the left menu B itheret How can 1 assist you today? Our
. team is available and actively responding
2 °+ Select FAQ Optlon for freq ue ntly asked Monday-Friday, 9 AM-6 PM EST. If you
guestions relating to the Client Portal {:*’;”u‘;“s‘::;::j:‘:::"“’s* wellget back
Util izatiOn —®ROSH:\IVVL < BACK
® - Sselect Support option to assist with B orders Resources
troubleshooting any issues that are being oreer ame

Service Calendar

experienced

Log Book
4 -+ Select Release Notes option to review all e O
enhancement and updates to the Client
@ Help ~ Search for answers
Portal
Resources
| Greate Ticket ' e @ D This chat widget uses a cookie to interact with website visitors
® - Select the Text bubble located at the bottom oo oy T e st
right side of the client portal screen to chat FAQs Support fialaase ot o
- . | agree
Ilve W|th our Support Team. See more See more + See more g
. . 2 4
* If not visible, please refresh @ 6 °'
* Hours of Live chat are Monday-Friday, 9am-
6pm EST ) nosma 0000
* Agree to the terms of the chat by selecting Copyright @ 2025, Roshal Health
the “l agree” blue circle ® @

6 + Selectthe Blue X to close and exit the live
chat room
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7. Create Ticket

@ - SeclectCreate Ticket to open a Support

Ticket with the Roshal Support Team 7)) roskaL <anck [TEST] Roshal Facilty
2 -+ Fillin First/Last Name, your email © orders Create Ticket
address and phone number where you Orer Home
may be reached. Service Caendar IT Support Request
. 0 00| B - 2
« Name the ticket for your reference e Frstname
Schedule Shifts
* Provide a brief description of the Lot name -
. . . . Hel| ~
issue/reason the ticket is being created @ ree
® - Upload any file to provide more Resoutces Fmaladdress
information relating to the ticket — Only = cwutoa (@)
|f appllcable. Release Notes :?Z:Zevc]ouur;:ibﬁ;e to, please provide a phone number so we can reach you by phone as well as email!
4 -+ Selectthe Submit option to send your
. Ticket name *
ticket to the Supportteam.
* Anemail confirmationwill be sentto Ticket descrption

the email address provided as well as
updates to the ticket.

File upload
Aftach screenshots of the issue .

| Choose File | No file chosen

Support: 888-767-4250 4 @




Release Notes ROSHAL

8. Release Notes

@ - Sclect Release Notes option to 5
. < BACK [TEST] Roshal Facilit SIGN OUT
review all enhancement and ) roshaL '
updates to the Client Portal B Orders Release Notes
Order Home

Service Calendar

Log Book

Schedule Shifts How canwe help YOU?

@ Help ~ Search for answers =

Client Portal > Release Notes

Resources
Create Ticket
roeseroes (@) FAQs Release Notes
Support Roshal Health Client Portal Release - Version 2.9.0-202560511
Release Notes Roshal Health Client Portal Release - Version 2.8.0-20260430

Roshal Health Client Portal Release - Version 2.7.0-20260429
Roshal Health Client Portal Release - Version 2.6.0-20260309
Roshal Health Client Portal Release - Version 2.5.0-20260211

Seemore ¥

00qe

@) ROSHAL
Copyright @ 2025, Roshal
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