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Provider App — Home Screen

1. Home Screen

2 .

Client Referrals

Submit client referrals and receive bonuses for each
successful referral

Provider Referrals

Submit a provider referral and receive bonuses for
each successful referral

System Message Alerts

Receive alerts and notifications whenever a system
message is sent out by an admin

Development Environment
Tap to return to Production

Client Referrals

Do you know a facility that would
benefit from Roshal Health's services?
Refer today to earn $500 for successful
referrals!

D Submit Referral
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v
A Warning warning warning warning

warning warning

Alert/URL Test
This is a test message!

ANNUAL COMPLIANCE TRAINING
Friendly reminder that the deadline to
complete your Annual Compliance Training

~ is Friday, February 28 to ensure we remain

compliant with company policies and legal
requirements.

6O

Development Environment
Tap to return to Production

(2]

Referral Bonus Program

Help Your Family & Friends and Get
a Bonus!

® Earn up to $1000 Bonus!!

é9 Submit Referral
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A Warning warning warning warning

warning warning

Alert/URL Test
This is a test message!

ANNUAL COMPLIANCE TRAINING
Friendly reminder that the deadline to
complete your Annual Compliance Training

"~ is Friday, February 28 to ensure we remain
compliant with company policies and legal
requirements.
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2. Client Places Order — Provider Accepts (Tasks Screen)

® . Oncetheclient places an order, if you (the provider) are on
schedule for that day and associated with the facility that sent
the request, you will receive a dispatch order in the form of a ik
push notification, phone call, and a text

Encounter Details

Development Environment
Tap to return to Production

Development Environment
Tap to return to Production

General Info
MRN: 1000 0rd. 166150 Order Id: 0rd.166150

MRN: 1000
Ordered At: Fe

2 « (lick on the order request to view information (contact
information, location, services requested, etc)

Ordered At: Feb 24, 2025 at 2:31PM
Facility: (m
Status: Assigned

Contact Name: Te

de:
Contact Phone: (832) 437-5266 6

Facility

. . . . . Incomplete Billin:
® - Click accept or decline in the bottom of your screen e —
(MRN ). Check your app to

]

accept. [ord.
MRN: 00000 ord. 166147

* If you do not accept, after a few minutes it will notify the -
next person in the dispatch algorithm (act fast) T

[TEST] Roshal Facility for US
(MRN 1000). Check your app to

4 « Once accepted it gets assigned to you — from here, click into the [y
encounter and go through the steps as they occur ‘

[TEST] Roshal Facility

Ordered At: Fel
440 Cobia Dr.

Facility:

: 418324375266

® - Click Enroute once you are on your way

Enroute

6 -+ Call the facility to let them know your ETA
7 + Click Arrived once you arrive at the facility

Accept

* Geo fencing should auto mark Arrived, but please
double check

< My Assignments

* Click Start Service once you start the encounter

(4]

MRN: 1000 0rd.166150

® - Click Service Completed once you finish

Facility: (TEST)
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Provider App — Tasks Screen Cont.

2. Client Places Order — Provider Accepts (Tasks Screen)

@ - Complete Billing - Click back inside the Service Complete Tasks e
box and navigate through these 3 tabs to finish the billing e e
for this task. — 4 -
2 + Requested Tab P28, 2026 o 61 AM
® - Fill out bottom part only e '
Facility: (TEST)
* Add notes (if needed), round trip miles
driven, tolls, and parking fees (if needed) e
ol = @
4 + Timestamps Tab B - Ereotner e I
s i P — 7
® - Al your time logs for your encounter are rocy: s ==
stored here. If you need to update/change 2 Procedures Performed
the info you can do so i Ao
6 ¢ Click timestamp button to take a current Avaliable Procedures
. . (U Abdomen limited
timestamp of the exact time T
7 « Completed Tab O Appenix
O AVFistula
® . sclect which procedures you performed for
this specific encounter O sievo
. . . O Breast Biops!
® - Click the notepad to enter in comments if o
needed - O BUEAD
0 * HitSave once completed e
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Provider App — Encounter Screen

3. Encounter Screen e s

D @D < rebas,2005 > Encounter Save

@ ° Summary of your day - View past orders once completed and click

Development Environment

them to modify the order data if necessary

2 o

Click the arrows on the top to scroll between days

@ - If afacilities system is down, you must add a manual encounter on
their behalf (rarely used)

4 °

Requested Tab

® - Encounters are not tied to a particular order, you must
add the order id to tie it back to a specific order yourself

* Log any additional information based on the extra
encounter performed (MRN, name, location, driving
mileage, tolls, etc.)

Timestamps Tab

* Enter time stamp information for when this encounter
occurred

Completed Tab
® - Addinthe procedures you completed

* Click the notepad to enter in comments if needed
® . Hitsaveonce completed

0 « If any data wasn’t entered an alert will notify you
what information is missing

0rd.166151

3 AM

Encounter

Timestamps

equestes Timestamps Completed
Tap to return to Production
nro
L]
e/Time

Missing Data
Ensure that the following fields
have values:

MRN
0 Service Location

Enroute
Arrived
Start Encounter
End Encounter
Procedure Performed

Save & Encounter

Completed Requested Timestat

Procedures Performed

@ Abdomen

Available Procedures

O Abdomen limited

O Aorta

) Appendix

O AV Fistula

D BLEAD

) BLEVD
Breast Biopsy

) BreastL/R

O BUEAD

O BUEVD
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4. Schedule Screen e

Schedule

. * c u rre nt Current Requested

Development Environment Development Environment
Tap to return to Production

Tap to return to Production

* Shows you your current schedule as well as old
schedule

Work Type
Unavailable  Available

Start Date

Duration

2 - Shows the type of event & when your working (date
and time), etc

* Dedicated events will show which facilities you are
dedicated at

® - Requested
4 + Click add request to submit new request

ol T @

ol T @&

Comments

Current | Requested Current | Requested

Development Environment
Tap to return to Production

Add Request ® o

@ Pending

Development Environment
Tap to return to Production

Wed, Apr 16 Add Request ©)

® -+ Here you can submit your available/unavailable -
u, Apr
requests oy

[TEST] Imrich ER
Fri, Apr 18

07:00 AM
03:00 PM

16

Wed | PTO- Sick Leave 1000 AM

Delete

* Select reason based on activity type

@ Approved @ Approved

* Select date and then select if you want it to be an
all-day event or only certain duration

17 | Available to Work 10:00 AM
Thu S

17 | Available to Work 10:00 AM
PM Thu 1

0:00 PM

ved due to available opt-il ed due to available opt-ir

* Add in any comments

6 < Starts off as pending and once approved or declined
it will update your visuals accordingly

7 * Swipe on the item to delete it
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5. Menu Screen

Incentive

) Menu <
Payroll

Development Environment
Tap to return to Production

@ - Select your name to view your profile and pertinent
information @ s rucon

In Progress

Feb 17 r
Ready for revie:

2 + Expenses e Ol ©
Expenses Payroll
* Add any expenses previously incurred

®
® - Addthe date, category (travel, training, etc), werive @)
amount, and any notes

* Shows in payroll screen once approved

4 -+ Payroll - biweekly

® - Shows your past payroll reports as well as the . O -
upcoming payroll reports Feb 17 - Mar 03,2025

Development Environment

* Shows hours worked, PTO, tolls, expenses, etc | i

Totals

6 « Once you click into a specific report, click top right
button to sign off or call manager if you have
guestions

7 °* Incentives Fab 17 Fab 2 2028
* Add any incentives you previously incurred

® - Add the date, category (shift incentive, training, etc),
amount, and any notes

* Shows in payroll screen once approved
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6. Menu Screen - Help Option

@ The “Help” button in the Roshal Health mobile app
. . Development Environment
provides several support options for employees

12:04

< Roshal Health
W typically reply in 3 few minutes

@ Got any questions? I'm happy to help

12:04 =T -
2 b ROShal Assistant . Nick Imrich omerportal.roshalimaging.com
* Opens a live chat window where you can message a o z R)rosuar 4 =
Roshal representative directly e e
. L4 Resources I?::emivez: ::Llll\etins 2 T]CketS [M}
* Takes you to the Roshal Health FAQ and Knowledge @ Holp S ——
Base. View Ownedbyme v
e ™ suts (A1~ |
4 + Tickets
i H Ticket #23170523059 Closed
* Opens the Roshal Ticket Portal, where you can view all ot oo

tickets that you’ve submitted and track status updates
® - Create Ticket
* Directs you to a form to submit a new support ticket.

12:04

omerportal.roshalimaging.com

share.hsforms.com

3
6 + CallUs ROSHAL=| = ®
* Lets you directly contact Roshal Health Support by esn
phone
7 -+ Send a Test Notification
* Sends a sample notification to your device - Helps How can we help you?

Phone number
Search for answers Q ] 4 ik
f you woul e

number so we can reach you by ¢

confirm that your push notifications are working
correctly.
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